
LIFESTYLE AMENITIES
• Spacious Living Room
• Library with fireplace
• Elegant dining room, restaurant-style service 
• Executive chef and dietitian overseeing  
  nutritional needs
• Beautiful outdoor garden
• Patio and outdoor terraces
• Lounges on every floor

COMFORT & CONVENIENCE
• 24-hour personalized care
• After-hours courtesy patrol on site
• Weekly housekeeping services
• Weekly linen and laundry services
• Full-service beauty salon and barbershop
• Transportation to scheduled appointments 
  and cultural events in Dallas

PROGRAMS & ACTIVITIES
• Social, educational and recreational  
  programming
• Religious programs and services
• Yoga and tai chi classes

SERVICE & AMENITIES

Crystal Creek at Preston Hollow

Call us: (214) 363 - 5100
11409 North Central Expressway, Dallas, TX 75243

11409 North Central
Expressway
Dallas, TX 75243
tel 214-363-5100
chgseniorliving.com



Assisted Living

CARE LEVELS

“I’m looking for a place 
that feels like home.”

Transitional Care & Rehabilitation

Crystal Creek at Preston Hollow
Our Community consists of 45 Assisted Living 
apartments with a selection of one and two- 
bedroom floor plans, amongst the largest 
apartments in the Metroplex - located on the first 
and second floors.

The third floor features 39 private rooms, two 
executive suites and two junior suites designed to 
meet the short-term needs of our rehabilitation 
and skilled nursing patients recovering from an 
acute illness, injury or orthopedic surgery. 

75243

FEATURES

OVERVIEW

Crystal Creek at Preston Hollow is ideally 
situated in a tranquil setting in the heart of 
North Dallas. Inside, you’ll find a welcoming, 
caring staff and unmatched amenities and 
services. A cozy fireplace and study, living 
room, elegant dining room and furnished 
outdoor patio and garden area are just a few 
of the amenities residents, their guests and 
families enjoy.

Come see for yourself why Crystal Creek is 
such a great environment to call home. We’d 
love to show you how better care, a great 
environment and compassionate staff leads 
to better living.

Crystal Creek is Medicare certified.

Memory Care
We offer secure Memory Care services to those 
residents in need at Crystal Creek. Our Memory Care 
program incorporates the latest research, while 
never losing focus on the individual. Our caring, 
professional staff is on hand 24 hours a day to care 
for, serve and stimulate the minds of our Memory 
Care residents. Our professional staff is highly 
experienced with a wide range of behaviors, and is 
equipped to help our residents deal with frustrating 
and often frightening feelings with love and under-
standing.

Our short-term stay suites are adjacent to our 
therapy department. Under the direction of our 
full-time Director of Therapy Services, each patient 
receives a personalized program of therapy 
designed to meet their specific needs with the goal 
of returning to their prior residence. 

We offer a full continuum of care with two levels of 
support for our residents who can live independent-
ly, but also require some assistance. Our goal is to 
support you with just the right level of care for you 
to flourish within our community designed to 
maximize your autonomy, dignity and privacy, as 
well as emphasize family and community involve-
ment.

The fourth floor features secured Memory Care 
and Long Term Care. On each floor, you may 
spend time enjoying our resident lounges, share 
delicious meals in the dining room or enjoy the 
fresh air on outdoor terraces.


